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Viscom Support

Service and Applications

Viscom is there for you worldwide!
Your Service contact partner in Europe:

Viscom Service Europe

Service Team Europe

With about 30 employees in Europe (and
over 70 worldwide), Service ensures:

B Fast replacement parts supply

B Competent ,First Aid” on the telephone,
by e-mail and by remote

B On-site provision of services

B Machine-specific system analysis
regarding wear, software status, sensor
technology and general maintenance
status including observance of
calibration intervals

Henning Obloch,
Vice President,
Business Unit
Service

B Support in every technical respect
B Retrofits and modernizations

B Attractive maintenance and
service agreements

B Individual service concepts

AOI & AXI
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Axel Klapproth,
Senior Applications
Manager,

Business Unit SP

Applications Team Europe

Over 25 employees support you in all applications questions:

B On-site, customer-specific release trainings at your facilities

B Applications support for creating inspection plans and patterns

B Support in constructing global inspection libraries

B Optimization of the inspection concept and cycle time reduction
(false alarm rate and first pass yield)

B Premium applications support

B Assistance for all questions regarding 100 % offline programming
and statistical process control

Hotline/telephone support

Service Hotline:
+49 511 94996-699
hotline@viscom.de

Applications Hotline:
+49 511 94996-798
application@viscom.de

Hotline/telephone support team f.l.t.r.:
Christoph Mroncz, Horst Hildebrandt
Jens Czaja, Heiko Straaten, Benjamin Kage

WWW.Viscom.com
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